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ABOUT US:

Benjamin Ricciardi:
Benjamin Ricciardi is the founder and CEO of Ironclad Restoration Marketing, a digital marketing agency based in South Florida that 
specializes in digital marketing for the Restoration industry since 2015. 

Benjamin is the author of “The No Bulls**t Guide to Internet Marketing for Restoration Contractors”. He is a regular contributor to multiple 
industry publications including hosting a video series with R&R Magazine, and hosts “The Restoration Rundown” Podcast, a podcast that 
is focused on everything related to owning a Restoration Business.

John “JC” Cariaso:
With over 20 years of experience in digital marketing, JC has worked with some of the biggest brands in the world including Ferrari, Puma, 
Columbia Sportswear, Sony Music to name a few.

As Chief Operating Officer of Ironclad Restoration Marketing, JC oversees the daily operations of all of our departments including sales, 
business development, account management, project management and production. He has over 10 years of experience working with the 
restoration industry from franchises to independent companies across the United States.

Yasmin Raygada:
Senior Project and Account Manager with over 10 years of experience planning, organizing, and managing projects. Expertise in proactive 
operations management of both inside and outside teams and skilled in efficient expense control. Additionally, she has over 20 years of 
experience as a Senior Bilingual Sales Expert with Spanish as my native language. 



What are Google Local Services Ads?



SET UP:

● Business License: IICRC Certification
● Proof of Insurance
● Background Check with your state
● Google Reviews
● Budget & Bidding
● Job Types (Services)
● Photos
● Service Area
● Business Hours



During setup Choose GBP instead of LSA link suggestion



After a job is done, request Reviews!



OPTIMIZATION:

● LSA Ad Rank/Competition
● Disputing bad leads
● Policy Manager: Photo violations
● Storms/Seasons (pause if needed)
● Responsiveness



Stay Active from the APP

● Archive
● Book
● Dispute
● Add notes
● Ask for Reviews



● SEO
● GOOGLE BUSINESS PROFILE MANAGEMENT
● PAY PER CLICK MARKETING
● LSA
● WEBSITE DESIGN

If you’re ready to take your Restoration Company to the next level, then one call is all it takes!!        

855-976-3759


